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2017 SPECIAL OFFERS

We are running the following offers for 2017.

25% OFF ACCOMMODATION

Stay at one of The Safari Collection’s properties excluding Giraffe Manor (Sala’s Camp,
Sasaab or Solio Lodge) for a minimum of 4 nights during High Season and get 25% off
accommodation. Valid for fravel between: 16 December 2016 - 05 January 2017 and
15 June 2017 - 31 October 2017 inclusive.

30% OFF ACCOMMODATION

Stay at one of The Safari Collection’s properties excluding Giraffe Manor (Sala’s Camp, Solio
Lodge or Sasaab) for a minimum of 4 nights during Savings Season and get 30% off
accommodation. Valid for fravel between: 06 January 2017 - 14 June 2017 and 01 November
2017 - 15 December 2017 inclusive.

Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio
Lodge or Sasaab) for a minimum of 7 nights during High Season and get 30% off
accommodation. Percentage discount does not apply to Giraffe Manor but Giraffe Manor
can be used in the combination. Valid for tfravel between: 16 December 2016 - 05 January
2017 and 15 June 2017 - 31 October 2017 inclusive.

35% OFF ACCOMMODATION

Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio
Lodge or Sasaab) for a minimum of 7 nights during Savings Season and get 35% off
accommodation. Percentage discount does not apply to Giraffe Manor but Giraffe Manor
can be used in the combination. Valid for tfravel between: 06 January 2017 - 14 June 2017 and
01 November 2017 - 15 December 2017 inclusive.

Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio
Lodge or Sasaab) for a minimum of 10 nights during High Season and get 35% off
accommodation. Percentage discount does not apply to Giraffe Manor but Giraffe Manor
can be used in the combination. Valid for travel between: 16 December 2016 - 05 January
2017 and 15 June 2017 - 31 October 2017 inclusive.

40% OFF ACCOMMODATION

Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio
Lodge or Sasaab) for a minimum of 10 nights during Savings Season and get 40% off
accommodation. Percentage discount does not apply to Giraffe Manor but Giraffe Manor
can be used in the combination. Valid for tfravel between: 06 January 2017 - 14 June 2017 and
01 November 2017 - 14 December 2017 inclusive.

GIRAFFE MANOR PHOTO SHOOT

Book to stay at 2 of The Safari Collection’s properties (including Giraffe Manor) for a minimum
of 3 nights and receive a complimentary photo shoot at Giraffe Manor with a professional
photographer to capture this unique and memorable moment. This offer is subject fo
availability. Valid for fravel between: 16 December 2016 —-15 December 2017 inclusive.

These offers are subject to availability. They are non-fransferable, cannot be combined with any other
offer and apply to new bookings only.



GIRAFFE MANOR RATES 2017

VALID: 16 DECEMBER 2016 — 15 DECEMBER 2017

ALL YEAR
SUPERIOR SUITE

Karen Blixen & Finch Hatton RATE

Minimum Room Rate .

(based on up to 2 adults & 2 children sharing) Fully Inclusive / Day US$ 2000

3 Child Rate (3yrs to 11yrs inclusive) room US$ 300

SUPERIOR ROOM RATE

Jock, Betty, Arlene, Kelly, Helen & Daisy

Per Person Sharing ) US$ 595

Per Child Sharing Fully Inclusive / Day US$ 420
room

Single Room US$ 895
STANDARD ROOM

Lynn & Marlon RATE

Per Person Sharing ) US$ 550
Per Child Sharing Fully '”fg’;'r;e / Bay US$ 385
Single Room Us$ 770

ADDITIONAL RATES

Guide Room Per Person Per Night US$ 130
Early Bird Fee (per person fee charged to clients arriving before 11h00

. . . US$ 60
including breakfast and must be by prior arrangement only)
Christmas Supplement Per Person Per Night US$ 60
23 December 2016 - 01 January 2017 Inclusive

RATES INCLUDE

Airport fransfers, fransportation around the Karen & Langata area (within the check-in and check-out times), all meals, house
wines, house soft drinks, house beers, house spirits, laundry, wireless internet access, entrance to the AFEW Giraffe Centre, Orchid
House dining, boules, croquet and VAT.

RATES EXCLUDE
Champagne, luxury spirits, selected wines, tips, health insurance, massage tfreatments and personal effects.

DAY ROOMS
Day rooms are available at the standard full board per person per night rate. Check in is at 11h00 and check out by 20h00.

CHILDREN

Children are ages 3 to 11 years inclusive. 12 years and over is an adult. 2 years and under is an infant. Infants stay FOC. There is
only a child sharing rate in the Standard and Superior Rooms at Giraffe Manor - this rate is the same whether they share the room
in one of the beds or whether they are in an extra bed. Extra beds do not always fit, please see notes below and check with the
office before booking. If a child is to be allocated to a single room, the rate charged is the FULL single room rate.

CLOSURE
Giraffe Manor generally closes from 24 Apr— 11 May 2017 inclusive for maintenance. Exact dates will be confirmed.

CHECK IN
11h00 onwards.

CHECK OUT
By 10h00 on the day of departure, unless another room is booked & paid for as per the rates above.

PLEASE NOTE THAT CHECK IN/JCHECK OUT TIMES HAVE TO BE STRICTLY ADHERED TO DUE TO THE UNIQUE NATURE
OF THE PROPERTY. IT DOES NOT HAVE A RECEPTION AREA OR RESTAURANT FOR GUESTS TO WAIT IN. IT IS STILL VERY
MUCH LIKE A FAMILY HOME.

EXTERNAL MEALS

Out of season we will sometimes allow outside guests for lunch (US$ 75), afternoon tea (US$ 50) or dinner (US$ 90) depending on
the occupancy of the manor. This is strictly subject to availability and at the discretion of the management. Breakfast is closed to
any outside guests. Meal reservations can only be confirmed no more than a week prior and no less than 3 days before service.



ROOM TYPES

At Giraffe Manor there are 2 Superior Suites (Karen Blixen & Finch Hatton), 6 Superior Rooms (Jock, Betty, Arlene, Kelly, Helen &
Daisy) and 2 Standard Rooms (Lynn & Marlon). In the Main Manor there is 1 Superior Suite (Karen Blixen), 3 Superior Rooms (Jock,
Betty & Daisy) and 2 Standard Rooms (Lynn & Marlon). In the Garden Manor there is 1 Superior Suite (Finch Hatton) and 3 Superior
Rooms (Arlene, Kelly & Helen).

SUPERIOR SUITES
Please note that the superior suite rate is based on 2 adults and 2 children (3yrs to 11yrs inclusive) sharing. 4 adults staying in these
rooms are charged at the per person per night superior room rate.

PLEASE NOTE THAT WE WILL ALWAYS DO OUR BEST TO FULFILL SPECIFIC ROOMING REQUESTS, BUT WE CANNOT
ALWAYS GUARANTEE THIS.

MAIN MANOR

Betty’s Room Superior Room. Front facing in the main manor. Double bed with roof terrace, in-room
fireplace and en-suite original art deco bathroom with bath and shower. Space for a
3"9bed/cot for a child on request only.

Daisy’s Room Superior Room. Overlooking the back gardens from the main manor. Two large single
beds, roof terrace. En-suite with shower.

Jock’s Room Superior Room. Front facing in the main manor. Twin queen size beds and in-room
fireplace. En-suite with shower and bath. Space for 34 bed/cot for a child on request only.

Marlon’s Room Standard Room. Side facing in the main manor. Please note that this is a very small
double/twin room with a small en-suite with shower.

Lynn’s Room Standard Room. Back of the main manor. Small double room. En-suite with shower.

Karen Blixen Suite Superior Suite. Accessed from the formal garden, ground floor with double bed and a

mezzanine with twin beds (suitable for children only as 6ft long with footboard) accessed
via spiral staircase from the main ground floor bedroom, en-suite bathroom with shower
and bath, separate loo. This suite is accessible for wheelchair users.

GARDEN MANOR

Helen’s Room Superior Room. Garden Manor. Double/Twin room. En-suite with shower and bath.

Kelly’'s Room Superior Room. Garden Manor. Double/Twin/Triple room. Three single beds and in-room
fireplace. En-suite with shower and bath.

Arlene’s Room Superior Room. Garden Manor. Double room. En-suite with bath and shower.

Finch Hatton Suite Superior Suite. Garden Manor. Accessed from the ground floor beside the dining room.

Double bed and mezzanine with twin beds (children only as éft long with footboard)
accessed via spiral staircase from the main ground floor, chill out area below the deck, in-
room fireplace, en-suite bathroom with both shower and bath.

PLEASE REMEMBER THAT DUE TO POPULAR DEMAND THE GARDEN MANOR SECTION OF THE HOUSE (FINCH HATTON
SUITE, ARLENE, HELEN AND KELLY) IS NOW ALLOCATED SPECIFICALLY FOR GUESTS THAT ARE USING MORE THAN
ONE OF OUR PROPERTIES ON A BOOKING. THIS MEANS THAT YOU CAN ONLY BOOK THE GARDEN MANOR IF YOU
ARE ALSO BOOKING ANOTHER OF OUR DESTINATIONS FOR THE SAME GROUP. THIS WILL ENABLE YOU TO FULLY
UTILISE OUR COMBINATION SPECIAL.



2017 RATES

SALA'S CAMP RATES 2017

VALID: 16 DECEMBER 2016 — 15 DECEMBER 2017

Minimum Room Rate
(based on up to 2 adults & 2 children sharing)

3rd Child Rate (3yrs to 15yrs inclusive)

Per adult sharing

Per Person Sharing

Per Child Rate

Per Child Sharing (in an extra bed aged 3yrs to
11yrs inclusive)

Single Room

Per Person Sharing

Per Child Rate

Per Child Sharing (in an extra bed aged 3yrs to
11yrs inclusive)

Single Room

Per Person Sharing

Per Child Rate

Per Child Sharing (in an extra bed aged 3yrs to
11yrs inclusive)

Single Room

Fully Inclusive

Fully Inclusive

Fully Inclusive

Fully Inclusive

US$ 4500

US$ 550

US$ 1350

US$ 1250

US$ 875

US$ 500

US$ 2000

US$ 1000

Us$ 700

US$ 450

US$ 1700

US$ 850

US$ 595

US$ 350

US$ 1400

Minimum Room Rate
(based on up to 2 adults & 2 children sharing)

3rd Child Rate (3yrs to 15yrs inclusive)

Per adult sharing

Per Person Sharing

Per Child Rate

Per Child Sharing (in an extra bed aged 3yrs to
11yrs inclusive)

Single Room

Per Person Sharing

Per Child Rate

Per Child Sharing (in an extra bed aged 3yrs to
11yrs inclusive)

Single Room

www.thesafaricollection.com

Fully Inclusive

Fully Inclusive

Fully Inclusive

US$ 3600

US$ 450

US$ 1150

US$ 1000

us$ 700

US$ 400

US$ 1700

US$ 800

US$ 560

US$ 350

US$ 1300
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Per Person Sharing US$ 650

Per Child Rate US$ 450
Per Child Sharing (in an exira bed aged 3yrs to Fully Inclusive

X ) US$ 300
11yrs inclusive)
Single Room US$ 975

ADDITIONAL RATES

Guide Room Per Person Per Night Exclusive of Park & Conservation Fees Us$ 105
Park & Conservation Fees Adult 70 & 45 Us$ 115
(Masai Mara Park Fee & Rhino Conservation .

Fee) Child 40 & 25 US$ 65
Exclusive Use of Vehicle Per Day US$ 406
Afternoon Departfure per person (includes lunch and airstrip transfers) Us$ 100
Christmas Supplement Per Person Per Night US$ 60
23 December 2016 - 01 January 2017 Inclusive

Drivers Accommodation and meals in staff camp US$ 25

RATES INCLUDE
Airstrip transfers, game drives and other camp activities, all meals, house wines, house soft drinks, house beers, house spirits,
laundry, bush meals, sundowners, bush volley ball, nature walks and children’s activities.

RATES EXCLUDE
Champagne, luxury spirits, selected wines, tips, health insurance, balloon rides, in-room massage, personal effects, road transfers
and the nightly park and conservation fees.

ROAD TRANSFERS
Road transfers are available on request and are generally charged at US$210 per vehicle between Mara reserve camps.

CHILDREN
Children are ages 3 to 15 years inclusive. 16 years and over is an adult. 2 years and under is an infant. Infants stay FOC. Extra beds
are available on request. We recommend families book the family tents (Tent 2 and 3).

The child rate is based upon the following instances:
¢ Two children sharing a room (rate applies to each child)
* A child sharing with one adult
The child sharing in an extra bed rate is based upon the following instances:
e Achild (or children if more than one extra bed is needed, aged 3yrs to 11yrs inclusive) sharing a room with two others
(whether it be adults or children) on an extra bed. This is a third person rate for children.

CHECK OUT
Guests need to be out of their tents by 10h00, if departing in the afternoon there is an afternoon checkout fee.

CLOSURE
Sala’s Camp closes on 19 April to 31 May 2017 inclusive and November 2017. These dates are subject to change and there is
flexibility with closure dates. Please contact reservations for more information.

GUIDE RATE
This rate is for a guide to stay in a guide tent fully inclusive of meals and drinks at the camp.

ROOM TYPES

Sala’s Camp has 2 honeymoon tents with plunge pools (Tent 1 & 7), 1 family tent with plunge pool (Tent 2a/2b), 1 family tent with
no pool (Tent 3), 1 luxury tent with plunge pool (Tent 6) and 2 luxury tents without plunge pools (Tents 4 & 5). All tents have ensuite
bathrooms with bath, flushing loo and plumbed in shower.

The tents will either have a double or twin beds and can easily accommodate an exira bed. Please contact our reservations
team if you have such a request.

PLEASE NOTE THAT WE WILL ALWAYS DO OUR BEST TO FULFILL ROOMING REQUESTS, BUT WE CANNOT ALWAYS
GUARANTEE THIS.

PARK AND CONSERVATION FEES
Park and conservation fees are per person per night.

PLEASE NOTE THAT PARK & CONSERVATION FEES ARE SUBJECT TO CHANGE AT ANY TIME IN ACCORDANCE WITH
THE LOCAL COUNCILS. THESE CHANGES ARE BEYOND OUR CONTROL.

ACCESS BY AIR

About 45 minutes from Nairobi Wilson intfo Keekorok airstrip. Flight times are dependent on the routing of the aircraft that day.
Flight routes are only finalized at 4pm the day before departure. Scheduled flights will sometimes stop at other strips before
reaching Keekerok, this is beyond our conftrol.



2017 RATES

ACCESS BY ROAD
6 hrs drive from Nairobi to Sala’s Camp depending on the weather and the road, which has sections that are very bumpy. The
Sekenani gate is the best access if driving from Nairobi. Directions can be sent if required. Directions available from head office.

SASAAB RATES 2017

VALID: 16 DECEMBER 2016 — 15 DECEMBER 2017

Per Person Sharing US$ 950
Per Child Rate US$ 665
Per Child Sharing (in an extra bed aged 3yrs to Fully Inclusive

. : US$ 500
11yrs inclusive)
Single Room US$ 1350

Per Person Sharing US$ 750
Per Child Rate US$ 525
Per Child Sharing (in an extra bed aged 3yrs to Fully Inclusive

. : US$ 350
11yrs inclusive)
Single Room US$ 1050

Per Person Sharing US$ 350
Per Child Rate US$ 350
Per Child Sharing (in an extra bed aged 3yrs Full board

: A US$ 350
fo 11yrs inclusive)
Single Room US$ 550

Sunrise camel walk followed by bush breakfast US$ 100
Guided Walk US$ 30
Guided walk ending with sundowner US$ 50
Half day game drive in Samburu National Reserve US$ 150
Full day game drive with bush breakfast and picnic lunch US$ 250
Fly camping US$ 300
Guided market day visit US$ 50
Samburu Manyatta visit Us$ 30

Includes: accommodation, all meals and soft drinks, Sasaab airstrip transfers and laundry. Excludes: alcohol,
any activities/extras or park and conservation fees (a price list of beers, wines and spirits can be obtained from
our office). This rate can only be used for stays of 3 nights or more. It is for travel completed during the months
of March, April, May, September, October and November 2017 only. It is subject to availability, non transferable
and can not be combined with any other special rate or offer.

www.thesafaricollection.com

Guide Room Per Person Per Night Exclusive of Park & Conservation Fees US$ 130
Park & Conservation Fees Adult 70 & 58 Us$ 128
(Samburu Park & Westgate Conservation Fees)  Child 40 & 29 Us$ 69
Exclusive Use of Vehicle Per Day US$ 406




Samburu Homestead Visit

(This needs to be arranged at Sasaab and is a per person fee) Us$ 17
Samburu Dance & Bush Dinner us$ 17
(This needs to be arranged at Sasaab and is a per person fee) Minimum 10 pax
Christmas Supplement Per Person Per Night US$ 60
23 December 2016 — 01 January 2017 Inclusive
Drivers Accommodation and meals in staff camp US$ 25
Extra Lunch US$ 46

US$ 35

Quad Bike Excursions
Per person per hour

RATES INCLUDE

Airstrip transfers, game drives, guided bush walks, camel walks, fly camping (by prior arrangement only and can sometimes
involve the exclusive hire of a vehicle at $406 per day), all meals, house wines, house soft drinks, house beers, house spirits, laundry,
bush meals, school/clinic/vilage/market visits and sundowners.

RATES EXCLUDE
Champagne, luxury spirits, selected wines, treatments in Spasaab, fips, quad bike excursions, health insurance and personal
effects.

CHILDREN
Children are ages 3 to 15 years inclusive. 16 years and over is an adult. 2 years and under is an infant. Infants stay FOC.

Extra beds are available on request. We recommend parents book the family suite (rooms 8 & ?), as it has a shared central area
and pool where families can enjoy time together. It can also be taken as an exclusive use villa, as it has separate access and
meals can be provided. Local Samburu guides speak excellent English and are delighted fo teach children about their traditions,
such as making a traditional bow and arrow. Baby-sitters and special meals are by prior arrangement.

The child rate is based upon the following instances:
e Two children sharing a room (rate applies to each child)
* A child sharing with one adult
The child sharing in an exira bed rate is based upon the following instances:
*  Achild (or children if more than one extra bed is needed, aged 3yrs to 11yrs inclusive) sharing a room with two others
(whether it be adults or children) on an extra bed. This is a third person rate for children.

CHECK OUT
Guests need o be out of their rooms by 10h00, although they can continue to use the rest of the lodge facilities.
Please note that extra lunches are charged at US$ 46 per person.

CLOSURE
Sasaab is closed from 09 to 30 November 2017 inclusive. These dates are subject to change and there is flexibility with closure
dates. Please contact reservations for more information.

GUIDE RATE
This rate is for a guide to stay in a guide room fully inclusive of meals and drinks at the lodge.

ROOM TYPES
Sasaab has ? suites all over 100m2. Suites 8 and 9 are joined and share a private plunge pool. All other rooms have their own
private plunge pool. Rooms are open, with large en-suite with shower.

The lodge is situated on quite a steep bank, so it is essential that we are nofified of any physical disabilities or medical conditions
and can therefore allocate the most appropriate room.

PLEASE NOTE THAT WE WILL ALWAYS DO OUR BEST TO FULFILL SPECIFIC ROOMING REQUESTS, BUT WE CANNOT
ALWAYS GUARANTEE THIS.

PARK AND CONSERVATION FEES
Park and conservation fees are per person per night.

PLEASE NOTE THAT PARK & CONSERVATION FEES ARE SUBJECT TO CHANGE AT ANY TIME IN ACCORDANCE WITH
THE LOCAL COUNCILS. THESE CHANGES ARE BEYOND OUR CONTROL.

ACCESS BY AIR

Approximately 1.5hr flight from Nairobi into Samburu National Reserve, Buffalo Springs, Kalama or Sasaab strip directly. It is
important when booking flights to always notify the airline that guests are staying at Sasaab. There can be multiple stops on
scheduled flights. This is beyond our confrol and only confirmed the day before travel.

Charter flights into Sasaab’s airstrip are available from anywhere in the country.
ACCESS BY ROAD

Approximately 9 hr drive from Nairobi (subject to quality of road), past Mount Kenya and up into the Northern Frontier District.
Directions available from head office.



2017 RATES

SOLIO LODGE RATES 2017

VALID: 16 DECEMBER 2016 — 15 DECEMBER 2017

Per Person Sharing

Per Child Sharing

US$ 1150

Fully Inclusive

US$ 805

Per Person Sharing US$ 950
Per Child Rate US$665
Per Child Sharing (in an extra bed aged 3yrs to Fully Inclusive

. : US$ 500
11yrs inclusive)
Single Room US$ 1425

Per Person Sharing

Per Child Sharing

US$ 800

Fully Inclusive

US$ 560

Per Person Sharing US$ 700
Per Child Rates US$ 490
Per Child Sharing (in an extra bed aged 3yrs to Fully Inclusive

. : US$ 350
11yrs inclusive)
Single Room US$ 1050

Guide Room Per Person Per Night Exclusive of Conservation Fees US$ 130
. Adult US$ 80
Conservation Fees :
Child US$ 60
Exclusive Use of Vehicle Per Day US$ 406
Christmas Supplement Per Person Per Night US$ 60
23 December 2016 - 01 January 2017 Inclusive
Driver Accommodation and meals in staff camp US$ 25
Extra Lunch US$ 46

RATES INCLUDE

Airstrip transfers, game drives, excursions to the Aberdare National Park (park fees extra currently standing at $60 per adult),
walking, local farm visit, horse riding, mountain biking, all meals, house wines, house soft drinks, house beers, house spirits, laundry,

bush breakfasts and sundowners.

RATES EXCLUDE

Champagne, luxury spirits, selected wines, tips, health insurance, scenic helicopter ride, massage treatments, entrance to the
Aberdare National park, visit to Cinnabar Green and personal effects.

CHILDREN

Children are ages 3 to 15 years inclusive. 16 years and over is an adult. 2 years and under is an infant. Infants stay FOC.

Extra beds are available on request. We recommend parents book the family cottage as it has a shared central area where
families can enjoy fime fogether. However, the other cottages can comfortably fit 2 exira beds for children should the family
coftage not be available. This is subject fo occupancy levels at the lodge so please always consult a reservation consultant

should you wish to request this. Baby-sitters and special meals are by prior arrangement.

www.thesafaricollection.com
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The child rate is based upon the following instances:
¢ Two children sharing a room (rate applies to each child)
* A child sharing with one adult
The child sharing in an extra bed rate is based upon the following instances:
e Achild (or children if more than one extra bed is needed, aged 3yrs to 11yrs inclusive) sharing a room with two others
(whether it be adults or children) on an extra bed. This is a third person rate for children.

CHECK OUT
Guests need o be out of their rooms by 10h00, although they can continue to use the rest of the lodge facilities.
Please note that extra lunches are charged at $46 per person.

CLOSURE
Solio is closed from 01 November fo 15 November 2017 inclusive. These dates are subject to change and there is flexibility with
closure dates. Please contact reservations for more information.

GUIDE RATE
This rate is for a guide to stay in a guide room fully inclusive of meals and drinks at the lodge.

DRIVER ACCOMMODATION
Unfortunately we are unable to provide driver accommodation at Solio Lodge, but can certainly assist you with recommending
somewhere suitable nearby.

ROOM TYPES
Solio has 5 individual cottages. The 5th cottage is a family unit and has 2 en-suite bedrooms sleeping up to 5 people.

Each cotftage is very large and can comfortably accommodate 2 adults and 2 children in extra beds. Extra beds are on request
only. The en-suite bathrooms have bath and shower with a separate loo.

PLEASE NOTE THAT WE WILL ALWAYS DO OUR BEST TO FULFILL SPECIFIC ROOMING REQUESTS, BUT WE CANNOT
ALWAYS GUARANTEE THIS.

PARK AND CONSERVATION FEES
Park and conservation fees are person per night.

PLEASE NOTE THAT PARK & CONSERVATION FEES ARE SUBJECT TO CHANGE AT ANY TIME IN ACCORDANCE WITH
THE LOCAL COUNCILS. THESE CHANGES ARE BEYOND OUR CONTROL.

ACCESS BY AIR
Daily scheduled flights from Nairobi info Nanyuki Airstrip (followed by a 20 minute transfer to the conservancy gate and then a
further 30 minutes of game drive).

Private charter flights into Solio Ranch'’s private airstrip available from anywhere in the country.

ACCESS BY ROAD
A 4 hr drive from Nairobi on good road. Directions available from head office.



BOOKING TERMS & CONDITIONS

MAKING A BOOKING

Provisional bookings will be held for a maximum of ten days unless an extension has been requested for in writing and has
been approved. Then a deposit of 30% of the total reservation amount will secure your booking. Please note that your
enquiry will remain provisional until 30% deposit and completed booking form is received, at which point, subject to
availability, your accommodation will be confirmed. Please note that until a 30% deposit is received, The Safari Collection
has every right to release the rooms.

PAYMENT
Full and final payment must be received by The Safari Collection no later than 45 days before travel. If final payment is
not received by this point then The Safari Collection is entitled to release the rooms.

CANCELLATION

Cancellation must be made in writing AND receipt of the cancellation must also be confirmed in writing by The Safari
Collection. If there is no acknowledgment of the cancellation from The Safari Collection it means that your cancellation
noftification has not been received and is therefore not valid. Cancellation nofifications must be acknowledged in writing
in order to be valid. Terms are as follows:

*  More than 120 days before arrival, the 30% deposit is refunded, net of bank charges.
e Between 120 and 46 days prior fo arrival, the 30% deposit is forfeited.

*  Between 45 days and 30 days, 50% of the full value is forfeited.

e Less than 30 days, and no shows, 95% is forfeited.

*  No refund will be given for guests who join a tour but leave before its completion.

CHILDREN

For the purpose of our rates at Giraffe Manor children are aged 3 years — 11 years and 365 days. Persons aged 12 and
above are considered adults. For the purpose of our rates at Sala’s Camp, Sasaab and Solio Lodge children are aged 3
years - 15 years and 365 days. Persons aged 16 and above are considered adults. Infants (aged 0 — 2 years and 365 days)
stay free of charge at all of our properties.

INSURANCE

The Safari Collection will not accept guests on a tour unless full fravel and medical insurance has been taken out by that
guest. Insurance should be arranged when the initial deposit is paid and details provided. If a client does not have full
travel and medical insurance The Safari Collection is enfitled to cancel the booking and cancellation fees will apply
accordingly.

WILD ANIMALS

Safaris in Africa entail a certain degree of risk. We advise our guests to always consult their guide before undertaking any
activity that may bring them into an area populated by wild animals. Please be aware that these safaris may take guests
info close contact with wild animals. Attacks by wild animals are rare, but no safari into the African Wilderness can
guarantee that this will not occur. Neither the company, nor its employees, nor its agents can be held responsible for any
injury or incident on the safari.

RATES
Whilst The Safari Collection will endeavour to adhere to those rates published on behalf of our properties, we do reserve
the right fo change rates without any prior notice.

DISCLAIMER

This agreement is made subject to and shall be governed and construed according fo the laws of the country in which
the safari took place. Neither The Safari Collection Limited, nor any person acting for, through or on behalf of the
company shall be liable for any loss or damage whatsoever and, without restricting the generality of the foregoing, shalll
particularly not be responsible for loss or damage arising from any errors or omission contained in any brochure or other
literature, late or non-confirmation or acceptance of bookings, loss or damage caused by delays, sickness, injury or death
whether occasioned by negligence or not. In addition, the company shall have the right at any time at its discretion to
cancel any tour or the remainder thereof or make any alteration in route, accommodation, price or other detail and in
the event of any tour being rendered impossible, illegal, or inadvisable by the weather, strike, war, government
interference or any other causes whatsoever. The exira expense incurred as a result thereof shall be the responsibility of
the guests and/or their agents. The company may, at its discretion and without liability or cost to itself, at any time cancel
or terminate the guest's booking and in particular without limiting the generality of the foregoing, it shall be entitled to do
so in the event of the iliness or the illegal or incompatible behaviour of the guest, who shall in such circumstances not be
entitled to any refund. The person making the booking will, by the making of such booking, warrant that he or she has
authority to enter into a contract on behalf of the other person included in such a booking and in the event of the failure
of any or all of the other persons so included to make payment the person making the booking shall by his / her signature
thereof assume personal liability for the total price of all bookings made by him / her.



